King County Metro Long Range Plan
Survey Results

m King County

METRO




Survey Purpose

Purpose: to get initial input from King County residents
and Metro riders about their vision for the future of public
transportation in the region.

Plan Timeline

Discovery
Jan — May 2015

Alternatives Preliminary Plan Final Plan
May- Dec 2015 Jan — May 2016 June — Oct 2016

Look for more surveys asking for your input during future
phases of outreach for the Long Range Plan.
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Survey Response

More than 2,600 community members responded
to Metro’s first Long Range Plan Survey from
February to March 2015 from 38 different cities In
King County.




Where do you travel to...

_;

Using Public Transportation Using Other Transportation
1. Seattle 1. Seattle
2. SeaTac 2. Bellevue
3. Bellevue 3. SeaTac
4. Redmond 4. Redmond
5. Kirkland 5. Kirkland
6. Shoreline 6. Renton
7. Renton 7. Shoreline
8. Burien 8. Issaquah
9. Issaquah 9. Woodinville
10. Federal Way 10. Bothell
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Where do you travel to...

_;

Places respondents travel to on public transportation...

e Seattle is by far the most common destination for all groups
(~95%)

* Bellevue and SeaTac are the only other locations to exceed 20%
of respondents

* Low-income respondents more likely to choose Auburn, Burien,
Federal Way, Issaguah, Kent, Renton, Shoreline, and Woodinville
as common transit destinations

* Respondents in households speaking a language other than
English more likely to choose Bellevue, Kirkland, and Redmond as
common transit destinations
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S What types of public transportation do you use?

Top Ten Responses

91% Metro bus

53% Sound Transit Link light rail
42% Sound Transit bus

40% Washington State Ferry

19% Seattle streetcar

15% King County Water Taxi

9% Community Transit bus

9% Sounder Train

5% | do not use public transportation
et e 3% Pierce Transit bus
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S What types of public transportation do you use?

What types of public transportation do respondents

currently use...

* Metro bus most common response for all groups (>90%)

* Link and ST buses are the second and third most common
(roughly tied)

* Low-income respondents and respondents in households
speaking a language other than English more likely to use
ST buses than overall respondents

* Low-income respondents noticeably more likely to use CT
and PT buses and Sounder
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How well does public transportation

—._ ¢get you where you want to go?
Poor, | cannot Excellent, | car

access the places get everywhere
| want to go | want to go

Adequate, I can
access some

places | want to go Good, | can get

to most places |
want to go
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How well does public transportation

—._ ¢get you where you want to go?

How would respondents rate current public transportation

options in King County...

* ‘Good’ or ‘adequate’ received roughly equal response rates
from respondents overall with each about 40%

* Low-income respondents most likely to rate transit options as
‘sood’ with roughly 50% of responses

* Respondents in households speaking a language other than
English most likely to rate transit options as
‘adequate’(45.5%) and much less likely to rate options as
‘sood’ than other groups (29.3%)

kg King County

METRO



How Should Public Transportation Improve?
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Top Ten Responses

. Extend light rail

. Improved bus frequency B
Grade-separated or lane- separated tran5|t
More off-peak service

More reliable service

Connection between multiple modes of transit
. Affordable fares

More routes/buses

. Better service to outlying communities
10.More east-west connections
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| imagine a public transportation system so

N\ convenient | could .

Destination count EQSIly Belevie NOt OWn rely
Rid Light rail Seattle commute Sell Anytime
Drive Trip B US Live VValK not Worry

SChEd U |'e Family TFENEl Places Rlde King County
DOWHtOWﬂ Fublic Transportation TraﬂSfEI' TI'EIHSIt
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| imagine being able to because our

_ public transportation system is :

Save Money rooust Live excelent Rid Late Safe
Friends S€ll Not Drive BUS Not Own

Reliable awesome CONvenient

Faster Efﬂ Ci e ntAccessible F req uent Brag

Travel uiguitous Seattle comecte

Public Transportation g r«i Traffic
Extensive
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| imagine a public transportation system so

. efficient that .

RidervasLongerruin Transitoowntown Seattle
senvice | rafficrely [ ransfers Never Late

Bus Destination Drivi NJ Think

SCh Ed U | € Plan B LUSES Places WG rry Option
Travelesiy Commute venc. Transportation

(g King County *Rivals= public transportation system in another city, or
METRO speed of car travel



| imagine a bus ride that is

RElaXi ng Faster than Driving Seat short CCInven |ent
vot smelly Efficient Train Pleasant

Not Overcrowded QUIETRide

ComfortablerunSafe Frequent

Clean Enjoyable SMOOTN Light rail

Reliable ot packes Not Crowded
Mot Standing Room BUS Fast and Eas‘_-;TramG
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| imagine my children using public

\_ transportation to :

Drive easiy Children practice Places Community
Parks sus EXploreLive ActiVIties Library

Safely town Schoolride Friends

Region Travelwseums Seattle ray EVENts
Transportation COm m Ute Downtown K|d5
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@ Connections
@ Accountabllity

Partnership
@ Economic Growth
Metro Long Range Plan
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Connections
How public

@ transportation will
connect people to

Jobs, education,

communities,
services, shopping

and more




@ Accountability

Measurable objectives
to make sure public
transportation

investments add
@ economic, social and

environmental value
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Partnerships

How Metro will work with
other transit agencies, the
Washington State Department
of Transportation, local cities
and the private sector to
develop an integrated
transportation system that
delivers the greatest value to

® the public




Economic Growth

How public transportation

will expand our region’s

@ capacity to move people,
goods and services in

order to advance our

@ economy, keep our cities
healthy, and maintain our

quality of life
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Contact Us:

= Stephen Hunt, project manager, KC Metro
8 206-477-5828
£% Stephen.hunt@kingcounty.gov

Tristan Cook, community relations planner, KC
Metro

206-477-3842
Tristan.cook@kingcounty.gov

Online:
kcmetrovision.org




